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CITADEL GROUP MEDIA RELEASE
Australia’s Largest Council Moves 15 Million Records to Secure Cloud
Brisbane, Australia – 19 June 2019 – The Citadel Group’s Information Exchange (Citadel-IX) has been
implemented into Australia’s largest council, Brisbane City Council (BCC). Citadel-IX provides organisations
with a secure, cloud-hosted enterprise content management solution which delivers real business benefits,
backed by a cost-effective, trusted and secure Microsoft Azure platform.
Citadel partnered with BCC to provide an end to end solution to transition their on-premise records
management system to a secure, cloud hosted environment. Citadel’s team of cloud and information
management specialists upgraded BCC’s existing application platform as part of the Citadel-IX
implementation, delivering expert advice and support throughout the project. In addition to implementation
services, BCC receive continued benefit through the Citadel-IX managed service, including ongoing
maintenance and support for both application and infrastructure, end-to-end disaster recovery services and
zero data loss.
Citadel-IX is currently the only ISO 27001 certified information management solution in Australia, with all
data hosted and managed within Microsoft’s Australian Azure data centres. The Citadel-IX platform is a
highly scalable solution, designed to effortlessly adapt to the changing requirements of organisations, and
can be deployed within an organisation efficiently and easily.
Citadel CEO Darren Stanley said ‘We are proud to be working with BCC to transform the way they manage
their information. Citadel-IX is a leading product which provides security, scalability and flexibility for
organisations of all sizes.’
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About The Citadel Group
Citadel specialises in managing information in complex environments through integrating knowhow, systems and people to provide information on an anywhere-anytime basis. We are a leader
in the development and delivery of managed technology solutions. The majority of revenues are
derived from long term managed services, and software-as-a-service solutions.
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